
  

Topic Areas 
Please see below the list of topics that will be covered within this certification and the courses that cover 

them: 

 

Prerequisites 

Essential 

 

Basic understanding of Support processes 

Basic understanding of SAP Solution Manager 

Fundamentals of SAP Systems 

Course based on software release 

 

SAP SOLUTION MANAGER 7.1 SP12 

 

Content 

Introduction to Business Process Operations 

Business Process and Interface Monitoring, including the usage of Business Process Monitoring and Reporting 

for BPMon alerts in SAP Solution Manager 

Job Scheduling Management, including the usage of the job request process, job documentation and job 

monitoring in SAP Solution Manager 

Data Consistency Management, including the usage of the Data Consistency Monitoring, the Guided Self 

Service for DCM and Cross- Database Comparison in SAP Solution Manager and the tools for transactional 

correctness 

Business Process Improvement, including the usage of Business Process Analytics and the BPO Dashboards in 

SAP Solution Manager 

Business Process Performance Optimization 

Operations Control Center 

 

E2E300  

Business Process Operations 
Product Group : 

Solution  : SAP Solution Manager 

Sub-solution  :  

Component  : 

Delivery Methods : Classroom 

Level   : Details, Configuration & Transaction 

Exam   :80 questions 

Sample Questions :PDF Link 

Cut Score  : 

Duration  : 5 days 

Languages  : German, English 
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