
  

Topic Areas 
Please see below the list of topics that will be covered within this certification and the courses that cover 

them: 

 

Implement QM in Discrete Manufacturing > 12% 

Describe the unique processes for implementing QM in Discrete Manufacturing 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 

 

 Implement & Configure Quality Control > 12% 

Explain the configuration requirements of Quality Control 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 

 

 Implement & Configure Quality Planning 8% - 12% 

Explain the configuration requirements of Quality Planning 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 

 

 Implement & Configure Quality Inspection 8% - 12% 

Explain the configuration requirements of Quality Inspection 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 

 

 QM in Process Industries < 8% 

Describe the QM business processes used in Process Industries 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 
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 Integration of QM with S&D and Service < 8% 

Describe how QM integrates with Sales and Service 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

 

 Integration of QM and MM < 8% 

Describe how QM integrates with Materials Management 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

 

 Configuration and Organization < 8% 

Configure Organizational elements used in QM 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 

 

 Audit Management < 8% 

Describe the process of Audit Management 

PLM400 (EHP6 FOR SAP ERP 6.0) 

 

 Quality Notifications < 8% 

Describe the purpose and features of Quality Notifications 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

 

 Quality Certificates < 8% 

Describe the purpose and features of Quality Certificates 

PLM400 (EHP6 FOR SAP ERP 6.0) 

 

 Sample Management < 8% 

Describe the purpose and features of Sample Management. 

PLM400 (EHP6 FOR SAP ERP 6.0) 

PLM412 (EHP6 FOR SAP ERP 6.0) 

PLM415 (EHP6 FOR SAP ERP 6.0) 

PLM420 (EHP6 FOR SAP ERP 6.0) 
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